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We offer a full range of services 
proven to drive your sales up and 
develop a 5-star service culture - 
mystery shopping, guest satisfac-
tion measurement services, com-
petitive price analysis, customer 
service training programs, compli-
ance audits for all industries, and 
strategic Customer Experience 
Management consultation. We help 
you create and implement an 
on-going strategy that will have a 
direct return on investment. 
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With 700,000 + experienced mystery 
shoppers, hand selected and 
deployed through our powerful web 
platform, we can service any location 
in the US, Canada, Puerto Rico, and 
pretty much anywhere else in the 
world. 
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The Mystery Shopper Services 
leadership team includes the 
founders of the most reputable 
customer service evaluation 
providers in North America – 
Business Evaluation Services, 
BMA, and Customer 1st. Each 
one brings success in creating 
and sustaining service cultures to 
owners and managers in hospital-
ity, retail, banking, electronics, 
e-commerce, manufacturing, and 
more. 

PROVEN LEADERS 
IN GUEST SERVICE 

MEASUREMENT AND 
SERVICE CULTURE 

DEVELOPMENT

We Inspect What 
You Expect

Mystery Shopper Services
A Division of Business Evaluation Services

700,000+ 
EXPERIENCED 

MYSTERY SHOPPERS 

See reasons 4 and 5 

as well as our 

clients and services 

on page 2

WE’VE BEEN 
IN  YOUR 

POSITION

5 Reasons 
Mystery Shopper Services Can 

Help Your Business Achieve
5-Star Ratings

Eye contact 
Nice smile 

Clean uniform 
Up selling  x

http://www.mysteryshopperservices.com/
http://www.mysteryshopperservices.com/solutions/consulting/
http://www.mysteryshopperservices.com/solutions/consulting/
www.mysteryshopperservices.com
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24/7, CUTTING 
EDGE DATA ON 
THE STATE OF 
YOUR BRAND

A DEDICATED 
MYSTERY SHOPPING 
SERVICES TEAM FOR 

EVERY CLIENT
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A dedicated Account Executive, 
Data Specialist, and Project 
Manager is assigned to a) custom-
ize a questionnaire, b) craft your 
service culture improvement 
program, and c) ensure that the 
data is actionable, accurate and 
delivered in customized reports, 
with the highest levels of integrity 
and security.
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Executive summary reports, 
real-time data, graphical analysis, 
audio files and more arrive through 
one elegant, easy-to-navigate 
Client Dashboard. View graphs, 
charts, and rankings as well as 
question-by-question raw data from 
mystery shops, audits, and all other 
tools.

• Microsoft
• Tommy Hilfiger
• YMCA
• Walt Disney World
• Jacobs Casinos 
• Dupont
• Capezio
• Standard Parking
• AT&T Wireless
• Navarro Pharmacies 
• Big Lots
• Nielsen
• Subway 

• Mystery Shopping
• Customer Satisfaction Surveys
• Cash Receipt Solicited Surveys
• Smart Phone Surveys
• Web-Surveys/IVR Services
• Competition Shopping 
• Focus Groups and Ethnographic 
   Research 
• Electronic Comment Cards 
• Customer Service Consulting
• Customer Service Training 
• Competitive Analysis
• Compliance Audits
• Price & Merchandise Audits

• Restaurants and Bars
• Retail - Online/Brick&Mortar
• Banking
• Hotels and Casinos
• Automotive (Sales, Service, Parts)
• Specialty Retail
• Health Clubs
• Theme Parks
• Electronics
• Storage
• Manufacturing
• Market Research
• Grocery
• Parking
• Housing (New Sales, Rentals)

Mystery Shopper Services, a division of Business Evaluation Ser-
vices, is the best in North America and beyond at helping businesses 
generate excellent customer ratings for services and products, online 
and in-person. We understand that the key to standing out from the 
competition is a consistent service culture. It begins with rewarding good 
practices, providing instruction, and fostering a team approach.

Contact us to learn more about how we can 
increase your brand status, sales, and 
customer service culture:

888-300-8292  Ext. 1002
info@mysteryshoppers.com
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The Mystery Shopper Services 
Leadership Team

Representing Over 70 Years of Customer Service Evaluation
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CHARLES STILES 
Founder & President of 
Business Evaluation Services,
CEO of Mystery Shopper Services  

CARL PHILLIPS
Founder of Customer 1st

PETER THORWARTH
Founder of Best Market Audits (BMA) 

SOME OF 
OUR CLIENTS

Peter Thorwarth, founder of Best Market Audits (BMA) developed an early interest in 
customer service.  At the age of ten, he pointed out while in a grocery store that automatic 
doors were only available for people entering, but not for those exiting. “The people leaving 
need automatic doors more, because their hands are full,” Peter told his father.

His dedication to improving customer service to boost sales and customer retention led him 
to create BMA in 1991.  For over twenty years, BMA has led the mystery shopping industry 
in delivering objective, detailed reports to clients with sophisticated but user-friendly online 
systems.

BMA has consistently ranked as one of the best known mystery shopping service providers.  
The company regularly provides 1500+ mystery shops a month to national and international 
clients, from AT&T Wireless and Nielsen Research to Corning and JC Penney.

Carl Phillips, founder and CEO of Customer 1st, is well known as one of the “fathers” of 
the mystery shopping industry and nationally as a speaker and trainer on a wide range of 
customer service and brand protection topics. He launched Customer 1st in 1996, after 
twenty-six years of successfully exceeding sales goals with his first-generation mystery 
shopping techniques as a manager of department stores across the country. 

Customer 1st grew into an international mystery shopping company with an impressive 
list of clients across every industry from retail clothing and restaurants to banking, auto-
motive, and new home construction, such as Sketchers, Subway Marketing Group, and 
Calvin Klein Furniture.

Carl is a charter member of the Mystery Shopper Providers Association (MSPA).  He held 
MSPA Executive Board positions for seven years and spearheaded the development of 
professionalism standards for all mystery shoppers. 

Charles Stiles owned, managed, and grew numerous retail gourmet food and gift shops
with world-class customer service. In 1996, his success led to the creation of one of the 
most respected and comprehensive mystery shopping and business evaluation companies 
in North America. In 2014, BES acquired two of the most notable brands in the industry 
(Customer 1st and BMA). They service a growing cadre of national and international clients, 
such as Disney, Microsoft, YMCA, and many more.

As the host of Food Network’s Mystery Diners, he continues to elevate the customer 
service evaluation industry by bringing awareness to the importance of customer service to 
business success. Charles speaks nationally on customer service and culture building 
topics to leaders and the media.

Charles has been an active member of the Mystery Shopper Providers Association (MSPA), 
since 2001. Over the years, he’s served on many MSPA committees, including Chair of the 
Public Relations Committee. 
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